ComEd.

News Release An Exelon Company

Contact: FOR IMMEDIATE RELEASE
ComEd Media Relations
312-394-3500

Newest ComEd Program Provides Bill Assistance

to Struggling Small Businesses During Pandemic
Small-Business Assistance Programs offers one-time grants and flexible payment options

CHICAGO (Nov. 11, 2020) — With many restaurants, bars, retailers and other small businesses
across northern Illinois struggling to stay open during the COVID-19 pandemic, ComEd today
announced a new bill-assistance program to help eligible small businesses facing financial
difficulties.

“Small and family-owned businesses are the backbone of our communities. When they struggle,
our neighborhoods struggle.” said ComEd CEO Joe Dominguez. “By offering a new bill-
assistance option targeting small and family-owned businesses, we hope to do our part to ensure
that the businesses that we all love and depend upon continue to be a part of our lives.”

ComEd’s Small Business Assistance Program provides eligible small-business customers that are
past due on their energy bills with a one-time grant equal to 30 percent of their total ComEd
balance (up to $1,000) for a limited time. Customers whose electric service has not been
disconnected can then set up their remaining balance due on a payment plan of up to six months.

Small-business customers can visit ComEd.com/SmallBizAssistance or call 1-877-4-COMED-1
(1-877-426-6331) to learn more or apply for the Small Business Assistance Program.

Earlier this week, ComEd announced its new Helping Hand program to provide more immediate
aid to eligible residential customers most in need during the ongoing COVID-19 pandemic. For a
limited time, this financial-assistance program provides an additional one-time grant of up to
$300 to help reduce past-due balances of income-eligible customers.

Assistance through the Helping Hand program is administered directly through ComEd, which
expedites the verification process so that customers can receive grants more quickly. Residential
customers can apply for Helping Hand grants at ComEd.com/PaymentAssistance.

Assistance Options to Help Residential Customers

Helping Hand and the Small Business Assistance Program are the latest in a number of
assistance options ComEd has developed since the pandemic to help customers, including a
$18 million bill-payment assistance program for residential customers announced earlier this
summer.


https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.comed.com%2FAboutUs%2FPages%2FLeadershipValues.aspx&data=04%7C01%7CTom.Dominguez%40Comed.com%7C9fdbd03ce70d45e4ca4008d886785aa4%7C600d01fc055f49c6868f3ecfcc791773%7C0%7C0%7C637407198760010341%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=pQxHRArObDNcX2rheJZcif0gikPGYnhIwuvf%2FEbZTJA%3D&reserved=0
https://www.comed.com/MyAccount/CustomerSupport/Pages/SmallBusinessAssistanceProgram.aspx
https://www.comed.com/MyAccount/CustomerSupport/Pages/BillPaymentAssistance.aspx

ComEd has continued the suspension of service disconnections for low-income customers and
those who express a financial hardship through March 31, 2021. For other customers, it’s
important that they continue to stay current to avoid higher past-due balances into the spring that
will be harder to address.

ComEd’s bill-assistance programs also include flexible payment options, financial assistance for
past-due balances and usage alerts for current bills. Any customer who is experiencing a
hardship or difficulty with their electric bill should call ComEd immediately at 1-800-334-7661
(1-800-EDISON-1), Monday through Friday from 7 a.m. to 7 p.m. to learn more and enroll in a
program.

ComEd also offers usage alerts and energy-management tips to help customers manage energy use
to save money now and on future energy bills. For information, visit ComEd.com/OnlineTools.
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ComeEd is a unit of Chicago-based Exelon Corporation (NASDAQ: EXC), a Fortune 100 energy company with
approximately 10 million electricity and natural gas customers — the largest number of customers in the U.S.
ComEd powers the lives of more than 4 million customers across northern Illinois, or 70 percent of the state’s
population. For more information visit ComEd.com and connect with the company on Facebook, Twitter,
Instagram and YouTube.
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